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Trademark Information
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About This Guide

Thank you for choosing the for the SoundPoint IP 550/560 , a full-duplex, 
hands-free SIP desktop phone. This unit provides business telephony features 
and functions such as multiple call appearances, call hold, transfer, and 
conference over an IP network.

This guide provides everything you need to quickly use your new phone. Be 
sure to verify with your system administrator that your network is prepared 
for configuring your for the SoundPoint IP 550/560 phone. As well, be sure to 
read the Parts List and Regulatory Notices sections in this guide before you set 
up and use the for the SoundPoint IP 550/560 phone. You can also find this 
information at http://www.polycom.com/support/voicedocumentation/.

Changes to This Guide
The following section is new for this edition:

• Information Status on page 1-14

• Changing the Soft Key Label Color on page 2-10

Major updates have occurred to the following sections since the previous 
edition:

• Changing the Graphic Display Background on page 2-9

• Searching the Corporate Directory on page 2-20

• Enabling Do Not Disturb on page 3-21

http://www.polycom.com/support/voicedocumentation
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1
Getting Started with Your Phone

This chapter provides basic installation instructions and information for 
obtaining the best performance with the SoundPoint IP 550/560 desktop 
phone.

The SoundPoint IP 550/560 provides a powerful, yet flexible IP 
communications solution, delivering excellent voice quality. The 
high-resolution graphic display supplies content for call information, multiple 
languages, directory access, and system status. The SoundPoint IP 550/560 
supports advanced functionality, including multiple call and flexible line 
appearances, HTTPS secure provisioning, presence, custom ring tones, local 
conferencing, applications, and Polycom® HD™ Voice technology.

Powered by state of the art Gigabit Ethernet IP telephony technology, the 
SoundPoint IP 560 features a future-proof dual-port Gigabit Ethernet switch 
for seamless integration with a computer or desktop server. For organizations 
with existing GigE deployment, the SoundPoint IP 560 delivers unobstructed, 
high-speed access to data and productivity-boosting data and applications. 
For organizations with plans to migrate to GigE, the SoundPoint IP 560 
protects investment in desktop networking.

This chapter contains:

• Parts List

• Assembling Your Phone

• Registering Your Phone

• Features of Your Phone

• Before You Use Your Phone

To customize your phone, refer to Customizing Your Phone on page 1-1. To 
read about the phone’s basic features, refer to Using the Basic Features of Your 
Phone on page 3-1. To read the phone’s advanced features, refer to Using the 
Advanced Features of Your Phone on page 4-1. 

If you require additional information or assistance with your new phone, 
contact your system administrator.
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Parts List
The following components are included in your SoundPoint IP 550/560 
package:

• Polycom SoundPoint IP 550/560 phone

• handset and handset cord

• Phone Base

Directories

Applications

Conference

Transfer

Redial

Menu

Messages

Do Not Disturb

Hold
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Regulatory Notices - 4

Safety and Compliance (continued)

CE and VCCI Mark
This SoundPoint IP 550/560 SIP is marked with the CE mark. This mark indicates compliance with EC Directives 
2006/95/EC and 2004/108/EC. A full copy of the Declaration of Conformity can be obtained from Polycom Ltd., 270 
Bath Road, Slough, Berkshire, SL1 4DX, UK.

Supplying Power - SoundPoint IP 560
“This product is intended to be supplied by a Listed Direct Plug-In Power Unit marked "Class 2" or LPS and rated 48 
V dc, 400 mA." or "May be supplied by a Listed  ITE Power over Ethernet (PoE) source that is not routed or 
exposed to the outside the building.”

WARNING Electrical Safety

To avoid electric shock, do not connect safety extra low voltage (SELV) circuits to teleconference station network 
(TNV) circuits. LAN ports contain SELV circuit, and WAN ports contain TNV circuits. Some LAN and WAN ports both 
use RJ-45 connectors. Use caution when connecting cables.

This product is rated 48Vdc, 0.375A. When used with the optional external power supply, the power supply shall be 
a Listed power supply with a LPS output, rated 48V, min. 0.375A.

WARNING Electrical Safety
This product is rated 24Vdc, 0.5A. When used with the optional external power supply, the power supply shall be a 
Listed power supply with a LPS output, rated 24V, min. 500mA.

Russian Compliance - SoundPoint IP 550

Russian Compliance - SoundPoint IP 560
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Regulatory Notices - 5

New Zealand Telepermit 
Polycom SoundPoint IP560 VoIP Telephone PTC 220/08/009
PTC General Warning
1. The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has accepted that the 

item complies with minimum conditions for connection to its network. It indicates no endorsement of the 
product by Telecom, nor does it provide any sort of warranty. Above all, it provides no assurance that any item 
will work correctly in all respects with another item of Telepermitted equipment of a different make or model, 
nor does it imply that any product is compatible with all of Telecom's network services.

Echo Cancellation
2. Echo cancellers are not normally required in the Telecom PSTN because geographic delays are acceptable 

where CPE return loss is maintained within Telepermit limits. However, those private networks making use of 
Voice over IP technology are required to provide echo cancellation for all voice calls. The combined effect of 
audio / VoIP conversion delay and IP routing delay can cause an echo cancellation time of 64 mS to be 
required.

PTC220 Paragraph 8.3.1 Digital Telephone Loudness Rating
3. This Polycom SoundPoint IP560 VoIP Telephone was made to comply with PTC220 paragraph 8.2.1 by 

installing a New Zealand specific version of software known as 3.1.0.5891. All samples of this telephone 
connected to the Telecom network must have this software version installed to be fully compliant with this 
Telepermit.

Safety and Compliance (continued)
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Regulatory Notices - 6

New Zealand Telepermit Special Conditions
PTC General Warning  
1. The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has accepted that the 
item complies with minimum conditions for connection to its network. It indicates no endorsement of the product by 
Telecom, nor does it provide any sort of warranty. Above all, it provides no assurance that any item will work 
correctly in all respects with another item of Telepermitted equipment of a different make or model, nor does it imply 
that any product is compatible with all of Telecom's network services.
The Use of IP Networks through the PSTN
2. Internet Protocol (IP) by its nature introduces delay into speech signals as each data packet is formulated and 
addressed. Telecom Access Standards recommends that
suppliers, designers and installers using this technology for calls to or from the PSTN refer to ITU E Model 
requirements in the design of their networks. The overall aim is to minimise delay, distortion and other transmission 
impairments, particularly for those calls involving cellular and international networks, which already suffer extensive 
delay.
The Use of Voice Compression through the PSTN
3. Because of the extensive delay already experienced when calling cellular and international networks, some of 
which is already caused by their use of voice
compression technologies. Telecom Access Standards will only approve G711 voice technology for use on the 
PSTN. G711 is an 'Instantaneous Speech encoding
Technique' whereas G729 and all its variants are considered 'Near Instantaneous' introducing additional delay into 
the speech signal.
Echo cancellation
4. Echo cancellers are not normally required in the Telecom PSTN because geographic delays are acceptable 
where CPE return loss is maintained within Telepermit limits.  However, those private networks making use of 
Voice over IP technology are required to provide echo cancellation for all voice calls. The combined effect of audio 
/ VoIP conversion delay and IP routing delay can cause the echo cancellation time of 64 mS to be required.
Modification of these Polycom Soundpoint IP 320, 330, 430, 550, 650 VoIP Telephones for the New Zealand 
network
5. All samples of Polycom Soundpoint IP 320, 330, 430, 550, 650 VoIP Telephones connected to the Telecom 
network shall be modified as described in KTL Test Report
Nos. 8A1680ANZ1 and 8A1680ANZ2. The modified software enables the telephones to comply with the maximum 
delay requirement given in PTC220 paragraph 8.3.5. Failure to do so will cause the cancellation of this Telepermit..

Safety and Compliance (continued)




